
Terms and Conditions: 
Free Programmable Thermostat applies to residential customers of Chattanooga Gas Company who have a current gas account in 
good standing and who have natural gas furnaces as the primary heating system.  Furnaces which are part of a dual fuel HVAC system 
or heat pump do not qualify. Offer good until May 31, 2013 and while supplies last. Chattanooga Gas Company’s energySMART 
program is a three-year program authorized to run through May 31, 2013.  All program offers are valid through May 31, 2013, unless 
suspended by order of the Tennessee Regulatory Authority.  Submissions are processed on a first-come, first served basis.  Limit one 
free programmable thermostat or service address per program year, which runs from June 1-May 31. Offer good for thermostats as part 
of systems in pre-existing homes, condominiums or townhouses in the Chattanooga Gas Company service territory only. Offer not valid 
for new construction. Employees of Chattanooga Gas Company, dealers and retailers are eligible to participate in these offers so long 
as they meet all other criteria. Please allow at least eight weeks after your online submission is complete to receive your programmable 
thermostat. Thermostat will be shipped USPS and Chattanooga Gas Company is not responsible for lost, late, damaged, misdelivered 
or misdirected mail. Chattanooga Gas Company reserves the right to withdraw or terminate this offer at any time upon reasonable notice 
posted on our website at www.chattanoogagas.com or by informing our retail and dealer partners, and providing documentation that 
clearly communicates end dates. You must provide all the information requested in the online submission form in order to be eligible for 
this offer. Incomplete entries will not be processed. Product may not be returned or sold for profit or otherwise. By submitting a claim, 
you consent to our collection, use and disclosure of the information contained in it, together with any information you may subsequently 
provide to us, to any person or entity for the purpose of processing this form or responding to your requests and for internal business 
purposes in accordance with our privacy policy. Our use of your information is governed by our privacy policy that can be found at www.
chattanoogagas.com. To check the status of your request, go to www.chattanoogagas.com/energysmart or call 866-643-4169 (option 
3). Chattanooga Gas Company is in no way responsible for the thermostat, subsequent installation or quality of installation. You should 
follow all manufacturer instructions and review all information provided by the manufacturer, White-Rodgers. Any concerns regarding 
the thermostat should be directed to White-Rodgers and questions regarding installation should be directed to your installer. Offer void 
where prohibited by law.
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