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no natural gas meter, click this link
Start/Stop/Transfer Service and
select ‘Start Service Form’ under ‘Start

Natural Gas Services’. CGC can only
begin servicing your property once an
application has been submitted.
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Click through each step for
more information on the process

to establish a new service connection
for natural gas service.
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https://www.chattanoogagas.com/residential/manage-your-account/start-stop-service.html
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Confirm Receipt

CGC will send a confirmation
S email to the email address provided
on the application.

Click through each step for

more information on the process

to establish a new service connection
for natural gas service.
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Contact Customer

.: — When necessary, a representative Customer NeW SerV|Ce PrOCGSS

from CGC will contact the customer
within 2 business days to schedule
an appointment for a site visit.

Customer CGC
Actions Actions

Click through each step for
more information on the process
to establish a new service connection
for natural gas service.

A Notify of Site
~ 4 Readiness
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Visit Job Site

When necessary, a CGC
. Submit Applicat representative will meet the
customer on site to go through natural
gas requirements, system design,
construction plans and
answer questions.
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Click through each step for
more information on the process
to establish a new service connection
for natural gas service.
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Design Service

B 0| pccopeenmenicees | Customer New Service Process

design layout using the information
gathered from the site visit and/or the

. application. This process can take
E Confirm 1§ from 15 to 45 days.
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Click through each step for
more information on the process

to establish a new service connection
for natural gas service.
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Review Design & Execute Contract

@ o
= Once CGC completes the engineering

‘ process, the CGC representative will
n N review the design, construction
4 timelines, and associated costs

with the customer for acceptance.
l! Contact C

Customer CGC
Actions Actions

omer New Service Process

Click through each step for
more information on the process

to establish a new service connection
for natural gas service.

N Notify of Site
~ 4 Readiness



Sign Agreement

When applicable, the property owner
must sign an easement form for any
infrastructure extension on private
property before construction may begin.
Sale of individual lots before the
easement is filed with the
municipality will require additional
easements from the new
property owner(s).
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Pay Construction Costs

If applicable, the customer must pay . .

all associated constructions costs Cust cac
H H ustomer
before construction can begin. ctions Actions

{'j Create ‘ .
9| Billing Account
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Gas Release Tog
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Click through each step for 4

more information on the process
to establish a new service connection
for natural gas service.
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Click through each step for
more information on the process

Notify of Site
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Obtain Permit(s)

When applicable, CGC will obtain all
necessary permits for the construction
of our natural gas infrastructure that
will be needed to complete the job.
This process can take up to 90 days
depending on the permit type.
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to establish a new service connection
for natural gas service.
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Notify of Site Readiness

The customer must notify CGC when the
development is ready for construction.
Once released for construction, the
customer will be notified of the anticipated
construction start date. To minimize delays,
it is very important that the path remains
clear of any obstructions or obstacles.

Click through each step for

more information on the process

to establish a new service connection
for natural gas service.
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Construct Job

Construction will start once all
customer obligations have been
met for service.
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Click through each step for

more information on the process

to establish a new service connection
for natural gas service.
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Click through each step for
more information on the process
to establish a new service connectio
for natural gas service.
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Receive Gas Release

Many municipalities require fuel line

inspections to confirm customer-owned

equipment meets code and safety
standards. The fuel line inspections/
gas releases are sent directly to CGC
by the municipality.

>

A

="\

Chattanooga
Gas

Customer New Service Process

Customer CGC
Actions Actions




A

="\

Chattanooga
Gas

Customer New Service Process

Submit Application ‘\ ‘%
4 S

Cha'
‘a
‘ Gas ga
J:j Confirm Recelpt
Contact Customer ‘

Customer CGC
Actions Actions

Visit Job Site

Set Meter

Once all customer obligations are met,
CGC will schedule directly with
customer the meter set date which will
be no later than the date agreed upon
between CGC and the customer.

Click through each step for
more information on the process
to establish a new service connecti
for natural gas service.
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Create Billing Account

Once the meter is set, the customer
must contact CGC at 866.643.4168
to establish a new billing account.
Office hours are Monday-Friday
from 8 AM to 6 PM.

Click through each step for
more information on the process

to establish a new service connection
for natural gas service.
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Customer New Service Process Checklist

We both play important roles in making sure the new service installation is completed.
Please use the checklist below as a reference to make sure all necessary requirements are completed.

Customer Obligations

[] Step 1: Submit Application (Start/Stop/Transfer Service)
[ 1 Step 6: Review Design & Execute Contract

[ ] Step 7: Sign Agreement (if applicable)

[ ] Step 8: Pay Construction Costs (if applicable)

[] Step 10: Notify of Site Readiness

.Qg < Customer New Service .
VY Click here
=® ;@u
el to return
\g% s B—" 4{;%
=iy =" to Process

CGC Obligations

I [ [ I I B

Step 2: Confirm Receipt

Step 3: Contact Customer

Step 4: Visit Job Site

Step 5: Design Service

Step 9: Obtain Permit(s) (if applicable)
Step 11: Construct Job

Step 12: Receive Gas Release

Step 13: Set Meter

Step 14: Create Billing Account


https://www.chattanoogagas.com/residential/manage-your-account/start-stop-service.html
https://psc.ga.gov/utilities/natural-gas/list-of-certified-marketers-and-contact-information/
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