
 

 

Tennessee Low Income Home Energy Assistance Program Agencies 
(Updated 1/20/2022) 

 

 
Blount County Community Action Agency, Inc.  
Tammye Pririe,MPH, Executive Director 
 Mitzi Long, Community Service Program Director 
 
3509 Tuckaleechee Pike 
Maryville, TN 37803 
(865) 983-8411 
(865) 681-1781 fax 
serving Blount County 
www.blountcaa.org 

Bradley-Cleveland Community Services  Agency 
Demetrius Ramsey, Executive Director 
 Bianca Stafford, Program Manager 
 
155 Sixth Street, S.E.  
Cleveland, TN 37320 
(423) 479-4111 
(423) 479-4113 fax 
serving Bradley County 
https://bccsagency.com/emergency-assistance/ 

 
 
Office of Family Empowerment  
Tony O. Sammons, Deputy Administrator                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Taneka Albert, LIHEAP Coordinator 
 
501 West 12th Street  
Chattanooga, TN 37402 
(423) 643-6434 
(423) 643-6439 fax 
serving Hamilton County 
https://chattanooga.gov/community-
development/office-of-family-empowerment 
 

 
 
Clarksville-Montgomery County Community 
Action Agency 
Leslie Chiodini, Executive Director 
Robert Davis, LIHEAP Coordinator 
 
P.O. Box 487 
150 Lafayette Road 
Clarksville, TN 37040 
(931) 896-1800 
888-607-8094 fax 
serving Montgomery County 
http://www.cmccaa.com/contact-cmccaa/ 

 
Delta Human Resources Agency 
Adrienne McGarity, Executive Director                               
Michelle Guess, LIHEAP Director 
 
915 Hwy 51 South 
Covington, TN 38019 
(901) 476-5226 
(901) 476-9275 fax 
serving Fayette, Lauderdale & Tipton Counties 
https://www.deltahra.org/ 
 

 
 
Douglas-Cherokee Economic Authority, Inc. 
Megan Barnard, Executive Director 
 Kim Paxton, LIHEAP Director 
 
534 E First North Street 
 Morristown, TN 37816 
(423) 587-4500 
(423) 587-4500 fax 
serving Cocke, Grainger, Hamblen, Jefferson, 
Monroe & Sevier Counties 
www.douglascherokee.org 

http://www.blountcaa.org/
https://bccsagency.com/emergency-assistance/
https://chattanooga.gov/community-development/office-of-family-empowerment
https://chattanooga.gov/community-development/office-of-family-empowerment
http://www.cmccaa.com/contact-cmccaa/
https://www.deltahra.org/
http://www.douglascherokee.org/


 

 

East Tennessee Human Resource Agency (ETHRA) 
Kathy Hicks, LIHEAP Director 
Melissa Smalley, LIHEAP Director 
 
9111 Cross Park Drive, Suite D100 
 Knoxville, TN 37923 
(865) 691-2551 
(865) 531-7216 fax 
serving Anderson, Campbell, Claiborne, Morgan, 
Scott, Union Counties  
https://www.ethra.org/ 
 
 
Knoxville-Knox County Community Action 
Committee 
Barbara Kelly, Executive Director  
Cecelia Waters, Energy & Community Services 
Director 
 
P.O. Box 51650 
2247 Western Avenue 
Knoxville, TN 37950-1650 
(865) 637-6700 
(865) 637-2953 fax 
serving Knox County                          
www.knoxcac.org 
 
 
Mid-Cumberland Community Action Agency 
Katie Lee, Executive Director 
                                                                                                                                                                                                                                                                                                                                                                                                              Katie Lee, Community Service Director 
 
P.O. Box 310 
233 Legends Drive, Suite 103 
Lebanon, TN 37088-0310 
(615) 742-1113 or (615) 453-2243 
(615) 742-3911 fax 
serving Cheatham, Robertson, Rutherford, 
Sumner, Trousdale, Williamson & Wilson 
Counties 
www.mid-cumberlandcaa.com 

Highland Rim Economic Corporation 
David Brown Executive Director 
 Stacy Baggett, Program Director 
 
P.O. Box 208 
213 College Street 
Erin, TN 37061 
(931) 289-4101 
(931) 289-5311 fax 
serving Dickson, Houston, Humphreys & Stewart 
Counties  
https://www.highlandrim.org/ 
 
 
Metropolitan Action Commission 
Cynthia Croom, Executive Director  
Marvin Cox, LIHEAP Director 
 
P.O. Box 196300 
802 2nd Avenue North  
Nashville, TN 37201 
(615) 862-8860 
(615) 862-8881 fax 
serving Davidson County          
www.nashville.gov/mac 
 
 
Mid-East Community Action Agency 
Jerry Johnson, Executive Director 
Tonya Williams, Program Services Director 
(LIHEAP) 
 
P. O. Box 790 
315 East Race Street 
Kingston, TN 37763 
 
Roane County Office (865) 354-0450  
(865) 590-7093 fax 
 
Loudon County Office (865) 317-1133 
(865.317.1133 Fax 
serving Loudon & Roane Counties 
www.mecaa.net 

https://www.ethra.org/
http://www.knoxcac.org/
http://www.mid-cumberlandcaa.com/
https://www.highlandrim.org/
http://www.nashville.gov/mac
http://www.mecaa.net/


 

 

Northwest Tennessee Economic Development 
Council 
Don Ridgeway, Executive Director 
 Lalania Gray, LIHEAP Program Director 
 
231 South Wilson Street  
Dresden, TN 38225 
(731) 364-3228 
(731) 364-4849 fax 
serving Benton, Carroll, Crockett, Dyer, Gibson, 
Henry, Lake, Obion & Weakley Counties 
www.nwcommunityaction.org 
 
 
South Central Human Resource Agency 
Sara Brown, Deputy Director             
Julie Owens, LIHEAP Program Assistant 
 
P.O. Box 638 
1437 Winchester Highway 
Fayetteville, TN 37334 
(931) 433-7182 ext. 1147 or 1150 
(931) 438-0074 fax 
serving Bedford, Coffee, Franklin, Giles, 
Hickman, Lawrence, Lewis, Lincoln, Marshall, 
Maury, Moore, 
Perry & Wayne Counties 
www.schra.us 
 
 
Southwest Human Resource Agency 
Mike Smith, Executive Director  
Farris Stout, Community Service Director 
Sissy Brown, LIHEAP Coordinator 
Aaron Pickle, CSC Assistant   
 
P O Box 264 
1527 White Avenue 
Henderson, TN 38240 
(731) 989-5111 or (731) 989-9997  
(731) 989-3095 fax 
serving Chester, Decatur, Hardeman, Hardin, 
Haywood, 
Henderson, Madison, & McNairy Counties 
https://www.swhra.org/  

Shelby County Community Services Agency 
Dorcas Young Griffin, Executive Director 
Cherry Whitehead-Thompson, Executive 
Director 
Donna Gray, Program Manager (LIHEAP) 
 
New Community Services Agency Office 
1188 Minna Pl. 
Memphis TN 38104 
(901) 222-4200 
(901) 222-4299 
(901) 545-3250 fax 
serving Shelby County 
www.shelbycountytn.gov 
 
 
Southeast Tennessee Human Resource Agency 
Nathan Smith, Executive Director 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Assistant Program Manager, Jennifer Hicks  
Program Manager – Karen Davis 
LIHEAP Coordinator – Ruby Becerra  
LIHEAP Coordinator – Sam Callaway  
 
P.O. Box 909 
312 Resource Road 
Dunlap, TN 37327 
(423) 949-2191 
(423) 949-4023 fax 
serving Bledsoe, Grundy, Marion, McMinn, 
Meigs, Polk, Rhea & Sequatchie Counties 
www.sethra.us 
 
 
Upper Cumberland Human Resource Agency 
Mark Farley, Executive Director 
LaNelle Godsey, Assistant Director   
Tishana Hooks, Community Services Manager 
(LIHEAP) 
 
580 South Jefferson Avenue, Suite B  
Cookeville, TN 38501 
(931) 528-1127 
(931) 526-8305 fax 
serving Cannon, Clay, Cumberland, DeKalb, 
Fentress Jackson, Macon, Overton, Pickett, 
Putnam, Smith, Van Buren, Warren & White 
Counties https://uchra.org/  

http://www.nwcommunityaction.org/
http://www.schra.us/
https://www.swhra.org/
http://www.shelbycountytn.gov/
http://www.sethra.us/
https://uchra.org/


 

 

Upper East Tennessee Human Development Agency, Inc. 
Norma Tremblay, Executive Director 
Samantha Mead, LIHEAP Director 
 
P.O. Box 46  
301 Louis Street  
Kingsport, TN 37660 
 
(423) 246-6180 
(423) 230-3778 fax 
serving Carter, Greene, Hancock, Hawkins, 
Johnson, Sullivan, Unicoi & Washington Counties 
www.uethda.org 

 

 
 
Northeast Alabama Low Income Home Energy Assistance Program Agencies 

(Updated 1/26/2022) 
 

Community Action Partnership, Inc.   
 
Community Partnership Agency (REGION 2) 
3516 Stringfield Road NW  
Huntsville, AL 35810-0975 
Call center: 256-907-1550  
https://caa-htsval.org/  

 serving Madison County 
 
Community Action Agency (REGION 5) 
136 North Court Street  
Talladega, AL 35160-2014  
Main office: 256-362-6611 

 serving Calhoun, Cleburne and Talladega  
 Counties 
 
Community Action Agency (REGION 4) 
624 Broad Street Gadsden, AL 35901-3722 
Main office: 256-546-9271 

 serving Etowah County 
 
Community Action Agency (REGION 10) 
1481 McCurdy Avenue South Rainsville, AL 35986-
5221  
Call center: 855-287-1730 
Main office: 256-638-4430  
http://www.caaneal.org/  

 serving Cherokee, Dekalb, Jackson, Marshall    
 and St. Clair Counties 

 

http://www.uethda.org/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcaa-htsval.org%2F&data=04%7C01%7CSJCAMPBE%40SOUTHERNCO.COM%7C0f673b05e46742b1fe7f08d9e0f4fef2%7Cc0a02e2d1186410a88950a4a252ebf17%7C0%7C0%7C637788165114575666%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=kfkQqqC7fxtWgnZsMqzQDW233A%2FphHrdfbaFhzQS9RI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.caaneal.org%2F&data=04%7C01%7CSJCAMPBE%40SOUTHERNCO.COM%7C0f673b05e46742b1fe7f08d9e0f4fef2%7Cc0a02e2d1186410a88950a4a252ebf17%7C0%7C0%7C637788165114575666%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yb9SPT%2BkRgEAhntRcDI67SiWhg90gyGiSowZlmRYPek%3D&reserved=0

