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Exhibit 1: PC-004-21 
Rinnai 2021 Southern Company Gas Rebate Consumer Claim Form 

CONSUMER INFORMATION (Please Print – rebate will be mailed to the address listed below): 
First Name* 
 
 

 
Last Name* 
 
 

Installation Address* 
 
 

  

City* 
 
 

 
State/Province* 
 
 

 
Zip/Postal Code* 
 
 

 

Phone* 
 
 

 
Email 
 
 

  

Serial Number* 
 
 

 
Model Number 
 
 

Purchase Date (MM/DD/YYYY)* 
 
 

 
Installation Date (MM/DD/YYYY)* 
 
 

Consumer Signature* 
 
 

  

DEALER/CONTRACTOR/INSTALLER/RENTAL COMPANY INFORMATION (Please Print): 
Business Name* 
 
 
Street Address* 
 
 
City* 
 
 

 
State/Province* 
 
 

 
Zip/Postal Code* 
 
 

 

Phone* 
 
 

 
Email 
 
 

  

*Required Field 
 
  Qualifying Products: 

Product Type Model Numbers Rebate 
Amount 

SE+ Series Tankless Water 
Heaters 

RU199i, RU199e, RU180i, RU180e, RU160i, RU160e, RU130i, 
RU130e, RUR199i, RUR199e, RUR160i, RUR160e 

 
$200 

SE Series Tankless Water 
Heaters 

RUCS75i, RUS75e, RUCS65i, RUS65e  $200 

HE+ Series Tankless Water 
Heaters 

RL94i, RL94e, RLX94i, RL75i, RL75e $200 

 
Required Documentation: 
□ Claim Form (Exhibit 1)  
□ Invoice for purchase and installation of qualifying product including multiple units (one claim per household)  
□ Invoice confirming Southern Company Gas customer 
 
 
How to claim your rebate: 
□ Purchase a Rinnai qualifying product between January 1 – December 31, 2021 AND install by January 15, 2022. 
□ Complete this claim form and attach required documentation or fill out the online claim form at 
https://landpg.rinnai.us/en/southerncompany2021 
 

                        
Submit Claim Form and required documentation to: (Submission Deadline: February 15, 2022) 
Rinnai Consumer Rebate – Southern Company Gas 
P.O. Box 407 – MPS Dept. No. 731 – PC-004-21 
Cinnaminson, NJ 08077 
 

To qualify, customer must be a customer of Southern Company Gas. Limit to one claim per household for any Qualifying 
Products. Please allow 8-12 weeks for processing. To check the status of your rebate, visit www.rebateinquiryonline.com. 
Customer product registration for the Manufacturer Warranty will be fulfilled by the Rebate Company upon claim submission. 

TERMS AND CONDITIONS: 
See your Rinnai independent dealer for complete program eligibility, dates, details, and restrictions. This offer cannot be combined with any other 
Rinnai offer, promotion, or special pricing. All sales must be to homeowners in the United States. Rebates will be paid by check in U.S. dollars. Void 
where prohibited. Rinnai America Corporation reserves the right to alter, change or discontinue this promotion at any time. Rinnai may use information 
obtained through this rebate program in accordance with its Privacy Policy located at www.rinnai.us. 

https://landpg.rinnai.us/en/southerncompany2021
http://www.rebateinquiryonline.com/
http://www.rinnai.us/

